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Scope

This Code of Conduct is designed to ensure that all individuals associated with the Pembroke
Multicultural Festival, which is presented by the Pembroke Public Library in partnership with
the City of Pembroke (“Event Organizers”), uphold the highest standards of integrity and
respectful behavior. Each of us has a collective responsibility to lead by example and foster an
environment where everyone feels safe and is treated with dignity and respect.

All employees, contractors, event sponsors, dignitaries, external vendors, exhibitors,
volunteers, speakers, attendees, and other guests (“Event Participants”) are expected to adhere
to the principles outlined in this Code of Conduct.

General Standards of Conduct
All Event Participants are expected to adhere to the following standards:

e Act with personal integrity, honesty, compassion, and professionalism.

e Avoid conduct that could potentially damage property, cause harm to other Event
Participants, or negatively impact the reputation of the Pembroke Public Library, the City
of Pembroke, or other Event Participants.

e Conduct themselves in a manner that upholds the core values, integrity, and positive
reputations of the Pembroke Public Library and the City of Pembroke.

Respectful Communication

The Pembroke Public Library and the City of Pembroke greatly value professionalism among
their staff, which includes demonstrating honesty, respect, integrity, compassion, humility, and
accountability. We encourage open discussions with Event Participants and value the sharing of
diverse perspectives. These same standards are expected from all community members,
visitors, and anyone attending the Pembroke Multicultural Festival.

Diversity and Inclusion

The Pembroke Multicultural Festival celebrates the unique contributions of every individual and
acknowledge that a large part of any community’s success is rooted in the richness of diverse
thinking and ideas. Our goal is to cultivate an environment that reflects and honours the
diversity and unique perspectives present in our community.
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Fostering Community Involvement

We believe that bringing people together fosters a culture of inclusion and openness. By raising
awareness about the significance of diversity, equity, and inclusion, and providing a safe space
for conversation, we aim to inspire healthy dialogues that lead to positive, lasting changes. We
are proud to collaborate with community partners to create opportunities for those in need.

Bullying, Violence, and Harassment

We are dedicated to ensuring that the Pembroke Multicultural Festival is safe for all
participants. If you believe that someone has engaged in violent or harmful behavior, please
report it immediately to event support staff.

Event Participants are expected to treat one another with dignity, courtesy, and respect.
Everyone deserves an experience free from bullying, violence, and harassment in any form,
including physical, emotional, verbal, or sexual misconduct. This encompasses, but is not
limited to:

e Inappropriate language or gestures.

e Threatening or abusive behavior (verbal or physical).

e Jokes or derogatory statements related to ethnicity, race, gender, religion, political views,
age, or disability.

Any acts of bullying, violence, harassment (including sexual harassment), or intimidation will
not be tolerated and may result in removal from the event and/or referral to local law
enforcement.

Health and Safety

The Pembroke Public Library, along with the City of Pembroke, are committed to offering a safe
and healthy environment for all Event Participants. By attending the Pembroke Multicultural
Festival, you agree to comply with all applicable local health and safety regulations, as well as
any applicable municipal laws, by-laws, policies, and regulations.

e Ifyou are feeling unwell prior to the Pembroke Multicultural Festival, please rest and stay
home to help maintain the health and safety of fellow attendees and the community.

e [f you begin feeling unwell while attending the Pembroke Multicultural Festival, please
seek attention from the on-site medical personnel (St. John Ambulance), or staff
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members at the main Info Centre, where they will have access to a first-aid kit and AED
(automatic external defibrillator).

e Inthe event of a more significant emergency or security situation arising at the Pembroke
Multicultural Festival, Event Participants are expected to follow the instructions of
Pembroke Public Library or City of Pembroke personnel.

Event Layout

The Pembroke Multicultural Festival is a celebration of the people, cultures, and traditions that
coexist within the communities of the Ottawa Valley. This festival seeks to encourage a more
widespread understanding of different cultures by bringing together a variety of music, stories,
food, and traditions from all around the world. The event is presented in a traditional festival
format within an outdoor setting, complete with food and craft vendors, live performances,
strolling activities, workshops, cultural exhibitions, and more.

The Pembroke Multicultural Festival’s overall advertising, organisation, and physical layout are
intentionally formulated to maximize exposure and ensure a great experience for all Event
Participants. For that reason, only preapproved partners, sponsors, vendors, and exhibitors will
be permitted to set up a booth, table, or tent on site at the Pembroke Waterfront Park and
Riverwalk Amphitheatre.

Any encroachment upon festival grounds without prior approval from Event Organizers,
mistreatment of Event Organizers, or other disruption to the preplanned layout of the event
will not be tolerated and may result in removal from the event and/or referral to local law
enforcement.

Reporting

Please report any abusive content or behavior that violates this code to event support staff
immediately. On-site staff can assist in contacting event security, local law enforcement,
providing escorts, or otherwise helping those experiencing harassment or inappropriate
behavior feel safe during the event.

Staff members can be identified by their event-organizer attire or by visiting the festival Info
Centre.

Media Guidelines

For any inquiries by media/press representatives, please click on this link to navigate to the
Pembroke Multicultural Festival’s official Media Guidelines page.



